
 

 

        

 

DSFS Modern Slavery Statement 

Introduction 
 
This statement has been published in accordance with the Modern Slavery Act 2015 and the 
National Health Service (Procurement, Slavery and Human Trafficking) Regulations 2025, new 
legislation from May 2026. It sets out the steps that Derbyshire Support and Facilities Services 
Ltd (DSFS) have taken during the year ending 31 March 2026 to ensure that slavery and human 
trafficking are not taking place in their supply chains and in any parts of their business. 
Conducting business in an ethical and sustainable way is part of DSFS’s culture and strategy. 

DSFS Company Information 
 
DSFS is a wholly owned subsidiary of Chesterfield Royal Hospital NHS Foundation Trust 
(CRHFT) and provides Operated Healthcare Facilities. With around 900 employees, DSFS 
provides Estates, Facilities, Procurement, ICT and Infrastructure, Clinical Engineering and 
Finance to the CRHFT group.  
 
Company Structure 

 
 

 
DSFS are committed to ensuring that no modern slavery or human trafficking takes place in 



any part of our business or in our supply chain. We believe that our responsibilities go beyond 
our own company and we strive to embed our values in our relationships with our people, 
our customers and across our supply chain.  
 
This statement sets out the actions that we are taking within our supply chain, in the day to 
day operating of our company through our policies, and the support and training that we are 
providing for our people in line with our values. 

Supply Chain  
 

In accordance with Procurement Policy Note (PPN) 009, the prevailing public procurement 
legislation and The National Health Service (Procurement, Slavery and Human Trafficking) 
Regulations 2025, DSFS procurement will tackle modern slavery by enacting the key actions 
identified below, to both identify and manage risks in the delivery of procurements and 
contracts to the Trust which is proportionate (including in the supply chain).   
 
We will always consider the impact of its implementation on SMEs and VCSEs.  In practice this 
means: 

• being proportionate in the overall approach 

• ensuring barriers to participating in new procurements are not created 

• ensuring unnecessary burdens are not placed on SMEs and VCSEs when assessing 
risks in existing contracts 
 

Our risk-based approach, will follow the processes below: 
 

 
 

  



 

       

PPN09 measures the risk profile of a supplier's business based on six key areas: 

• Governance 
• Policies 
• Risk Assessment 
• Due Diligence 
• Training 
• KPIs 
 

This in turn drives the below key actions:- 
 

Activity 

Key actions 

Low risk Medium risk High risk 

Procurement 
Procedure 

 • Pre-market engagement on 
Modern Slavery risk to 
tailor specifications, tender 
documents and contracts 

• Procurement Specific 
Questionnaire (PSQ) Part 3B 
MS Statements for suppliers 
in scope of MSA (£36m+ 
contracts) or equivalent 

• Complete Modern Slavery 
Assessment Tool (MSAT) as 
a condition of award within 
3 months 

• Inclusion of Model Award 
Criteria (MAC) 6.3 within 
social value weighting of 
tender 

• KPIs covering areas 
including: MSAT 
completion, improvement 
plan, reporting suspected 
violations, handling of 
confirmed cases 

• Include relevant and 
proportionate industry-
specific standards within 
the specification 

• PSQ Part 2 declaration for 
supplier and known tier 1 
suppliers involved in 
contract delivery 

• PSQ Part 3B may include 
MS statement equivalent 
regardless of contract value 

• Completion of MSAT as a 
requirement to bid 

• KPIs include MS training for 
supplier commercial staff 

Contract 
Management 

• Inclusion of modern slavery schedules in the Terms & Conditions (T&Cs) of contracts / 
framework call-offs (already included in the standard NHS T&Cs) 

• Covering response to changes in risk during the term of the contract, framework or 
dynamic market 

• Clauses permitting variations / modifications during the term cover response to a 
change in risk 

Taking Action 
When Victims 
of Modern 
Slavery Are 
Identified 

Follow standard incident response process for suspected incidents of modern slavery 



Activity 

Key actions 

Low risk Medium risk High risk 

Training 
 

We will provide training to commercial and procurement staff on modern slavery to raise 
awareness, help them to identify issues and ensure that suspected instances of modern slavery 
are handled correctly 

 

 

Procurement Incident Response 
DSFS will take a zero-tolerance approach to instances of violation of the Procurement Policy 
Note (PPN) 009, the prevailing public procurement legislation and The National Health Service 
(Procurement, Slavery and Human Trafficking) Regulations.  Where instances of modern 
slavery and human rights abuses have been uncovered in the supply chain or a potential 
slavery incident has been identified we will: 
 

• Notify host public body (framework, dynamic market or contract owner) 

• Jointly agree dedicated lead organisation 

• Report to Modern Slavery Helpline within 48 hours 

• For bodies designated first responder organisations, submit a report to the National 
Referral Mechanism (NRM) 

• Define corrective actions and timelines with supplier 

• Ensure actions do not interfere with legal investigations 

• Consider third-party audit e.g. Sedex Members Ethical Trade Audit (SMETA) 

• Escalate to PRU if remediation fails 

• Apply PPN 009 victim risk test before termination 

• Record incident locally  
 
For the full standard incident response process, please refer to the NHS Guidance Annex 3 – 
Incident response 

  

https://www.modernslaveryhelpline.org/
https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms
https://www.gov.uk/government/publications/human-trafficking-victims-referral-and-assessment-forms
https://www.gov.uk/government/publications/ppn-009-tackling-modern-slavery-in-government-supply-chains/ppn-009-guidance-on-tackling-modern-slavery-in-government-supply-chains-html#taking-action-when-victims-of-modern-slavery-are-identified
https://www.england.nhs.uk/long-read/tackling-modern-slavery-in-nhs-procurement/#annex-3-incident-response-1
https://www.england.nhs.uk/long-read/tackling-modern-slavery-in-nhs-procurement/#annex-3-incident-response-1


 

       

Organisational Policies in Relation to Slavery and Human Trafficking 
 
DSFS have a number of policies in place to ensure we are compliant with key national policies 
including the Human Rights Act 1998, Equalities Act 2010 and the Modern Slavery Act 2015 
and the National Health Service (Procurement, Slavery and Human Trafficking) Regulations 
2025, new legislation from May 2026. 
 
 
Our recruitment policy ensures a robust check on the eligibility to work in the UK for all new 
employees to safeguard against human trafficking or individuals being forced to work against 
their will. These checks include checks of identity, eligibility to work, evidence of 
qualifications, health clearance, employment history and, in areas of safeguarding risk, a 
Disclosure Barring Service criminal records check. 
 
DSFS commits to the design and implementation of services, policies and measures that meet 
the diverse needs of our people, our services, and our customers ensuring that none are 
placed at a disadvantage over others. DSFS policies and procedures consider the needs of all 
our people irrespective of age, race, colour, religion, belief, disability, nationality, ethnic 
origin, sexual orientation or marital status, carer status, social and employment status, HIV 
status, gender reassignment, political affiliation or trade union membership. 
 
DSFS employees are trained and encouraged to follow our Company Values of the 4 R’s of 
being Respectful, Responsive, Reliable and Resourceful in all of our work and dealings with 
customers and suppliers. DSFS also has a company inclusion pledge and is working towards 
attaining Investors in Diversity accreditation. 
 
Both DSFS and our parent company CRHFT, have extensive policies on all aspects of 
Safeguarding Adults and Children, which are available on our intranet for our people to access 
along with an extensive suite of HR policies.  

Support and Training on Modern Slavery and Human Trafficking 
 
Our people have access to the Trust’s ‘Freedom to Speak Up’ Guardian, which offers our 
people a safe place to raise concerns without any fear of reprisals. 
 
Each new joiner to DSFS is required to undertake a programme of essential training which 
includes Safeguarding for both Children and Adults, with depth of training provided congruent 
to the individual’s role.  
 
All staff are made aware that whilst working within the hospital they may be approached by 
a patient or visitor who is a victim of modern slavery, ensuring our people understand their 
roles and responsibilities as an employee working within a health care provider and how to 



act on this information. 
 
Every employee is required to have regular online refresher training to ensure their 
knowledge is kept current and up to date as part of the DSFS Essential Training programme.  

Due Diligence Processes 

DSFS has a Modern Slavery Statement Review Group, chaired by the Managing Director, with 
representation from HR&OD, Procurement, Capital Projects and Estates, which meets twice 
a year to discuss current risks, to reflect on management of the risks over the last 12 months 
and to set out the required actions for the following 12 months. 

Risk Assessment and Management 
 
The current key risk areas for the company updated in Jan 2026 are identified as: 
 

➢ Food supply chain for our retail and catering outlets 
➢ Contractors for building and maintenance projects 
➢ Uniform suppliers 
➢ Clinical equipment components 
➢ DSFS staff being approached by victims of Modern Slavery during their working day 

 
Our risk-based approach to supply chain action, ‘Freedom to Speak Up’ support, mandatory 
contractor induction delivered as soon as contractors arrive on site and company-wide adult 
safeguarding training ensures that we are managing these identified risks appropriately. 
 
These identified risks are recorded and monitored within our risk management system, and 
reviewed within the DSFS risk management processes. 

KPIs to Measure Effectiveness  

DSFS have the following KPIs in place to measure effectiveness of the actions that we have 
taken. The performance for April 2024 to March 2025 is as follows: 
 

Identified Key Performance Indicator 2025/26 Performance  

Number of Staff Trained in Adult Safeguarding (as at Feb 26) 92% 

Number of Modern Slavery Cases Identified by our Staff 0 

Number of Modern Slavery Cases Identified within our tier 1 suppliers 0 

Number of Modern Slavery Cases Confirmed within our tier 1 suppliers 0 

Number of Modern Slavery Cases Successfully Remediated N/A 

Plans for the Next 12 Months 

As a company, DSFS are committed to working with the Government Central Commercial 
team to carry out the following: 



 

       

 
1) Identify all high-risk suppliers 
2) Encourage high-risk suppliers to fill out the Government Modern Slavery Assessment 

tool. NHS England » NHS England modern slavery and human trafficking statement 
3) Record how many high-risk suppliers have filled out the assessment during the year. 

 
 
Natalie Younes 
Interim Managing Director, DSFS 

https://www.england.nhs.uk/safeguarding/slavery-human-trafficking-statement/

