What do our clients say?

DSES

Derbyshire Support & Facilities Services
“DSFS supported us to present the options for
the commercial retail and catering outlets on

one of our hospital sites, and to gain approval Cons_u Ita ncy
for the outlets to be brought back in house. Se rvices

Their input was invaluable, nothing has been
too much trouble. The knowledge and skills of
the team have been fundamental in guiding us
through this complex project.”

Calderdale and Huddersfield Solutions

“The knowledge and experience of DSFS in
contracts and service specifications allowed us
to put in place a detailed service specification
with key performance indicators that allowed
us to document our facilities services input for
a specific contract. The team provided detailed
responses with a quick turnaround, allowing
us to meet the challenging deadlines within
our contracting process.”

Rutherford Diagnostics

IS0, AR

How to find out more...

If you want to find out more about how DSFS may help you

move forward with your plans please contact the Commercial Derbyshire Support & Facilities Services is a

Delivery Team on: wholly-owned subsidiary of Chesterfield Royal Hospital
NHS Foundation Trust.
“ 01246 516717 Companies House registration 11494436.
: . Registered Office: Finance Department, Chesterfield Royal
=« crhft.dsfsbusinessdeliveryteam@nhs.net Hospital, Calow, Chesterfield, Derbyshire S44 5BL

Some of the photographs in this brochure feature staff without Personal Protective
Equipment. This is because they may have been taken before the COVID-19 pandemic, or in
a situation where masks could safely be removed as the subject and the photographer were

more than two metres apart (in an open area where other colleagues were not present).




Who are DSFS?

Derbyshire Support and Facilities Services (DSFS) is a wholly-
owned subsidiary of Chesterfield Royal Hospital NHS FT
providing the following services to both secondary and
primary care settings:

Estates Services

Facilities Services

Health and Safety Management
ICT Services

Clinical Engineering
Procurement

Finance

Residencies

Patient Records

We have a passion to deliver service excellence through our
people — becoming a provider and employer of choice by
offering first-class facilities and professional services to local
health and social care systems and the wider public sector.

What can we do
for you?

We offer consultancy packages bespoke to your current needs
or knowledge and experience gaps. We offer fixed price
packages for agreed pieces of work, or daily rate packages
where the client is billed for the work that we carry out.

The areas where we provide services

are as follows:

Primary Care

e Setting up contracts to
deliver Estates, Facilities
and Health and Safety
Management Services to
Primary Care customers

e Business cases for the
purchases of Primary Care

property

¢ Vertical integration with
Primary Care

In House Retail

and Catering

Provision

e Feasibility options of
bringing retail outlets and

catering provision services
in house

e Business Case delivery

¢ Planning and
implementation support

Estates and
Facilities Service
Provision

e Setting up service
specs and contract
monitoring for third
party outsourcing

e Providing advice and
support on specific
projects

Providing services to
external healthcare/
public sector customers

External
Promotion of
Staff Ideas

e Support with IP
protection of the idea

* Help to bring the idea
to market with partner
organisations



